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Subject: Opposition to APS Application for Approval Of Meter Opt-Out Service Charges

Charging an existing customer who already has a functioning analog meter $75 just to keep that
meter i is unreasonable, d:scnmmatory, and amxtvary This charge is unreasonable because an analog

According to APS Digital meter readings wm now be done electronicaﬂy rather than manuaiha for over
99.5% of APS customers. However, charging $30 per month for analog meter reading to customers
who opt-out is unfatr, un;ust, unreasonab!e and dascnmmatory ]]:gmngs_ﬁnm_mt_hmng_tg

tin °/

As explained above, these proposed opt-out charges are dlscnmmatory pre]udic:al disadvantageous,
and an “unreasonable difference™in violation of this ACC statute (underllnes added):

A A pubhc service co:porabon shallnot; as to rates, charges, service, taalibes orin any Merresped; make‘;
,argzantanyprefemnceoradvantagetaanypemonar' anyl , ; _ gludice o antage

seMce, ﬁdltbes or in any other respea; eiﬂ)er between lomliﬂes between of service

As noted and explained above, such opt-out charges are both unjust and unreasonable, under thts
portion of the statute: . ,

@gumed to be uﬂ “ Q@M onable ‘
A. Charges demanded or received by a public service corporation for any commadily or semce shall be just
and reasonable. unjust or un ble charge demar or rec is i L

B Eve:ypublicsenrice corporation shall furnish and maintain such service, equipment and facilities as will
promote the safety, health, comfort and convenience of its paimns, employees and the public; and as will be

in all respects adequate, efficient and reasonable.

C. All rules and regulations made by a public service corporation aﬂierting or perla:mng to its charges or

service to the publrc shalf be just and reasonable. o
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